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01189 343578 | shurlockrow-dn@wiseowlschildcare.co.uk



tel:+447388690250
http://wiseowlschildcare.co.uk/

Welcome to Wise Owls Childcare Foxley Day Nursery, Shurlock Row. We are excited to get to
know you and your child. This Welcome Pack is designed to give parents/guardians and
children the best possible start with us. We are here to support you through this important
milestone. We hope you find this pack helpful and if you have any questions please don't
hesitate to contact us.
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PLAY IS HOW WE

SPREAD
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WINGS

AND GROW




My vision is that when children
are ready to leave us and go on to
school - they have grown into
independent, resilient,
imaginative, kind and empathetic
individuals that have the
confidence and curiosity to
spread their wings and grow.

TANYA GALITZINE FOUNDER
WISE OWLS CHILDCARE



Our Nursery

At Wise Owls Childcare we value learning through
play; nurturing imaginations and sparking that
sense of adventure in young minds.

We promise to immerse your child in the outdoors,
games, books, music and art so that they fall in
love with learning and enjoy making new friends in
a safe and caring ‘home away from home'. The
nursery has an adventurous climbing castle, lovely
enclosed garden, dedicated messy play areas,
treasure baskets, sand and water play and the
nature reserve on our doorstep for daily activity.

Where it all began

Wise Owls Childcare is a locally owned and run
nursery business founded by Tanya Galitzine in
2000 at Winbury School, Bray. After training at The
Norland College, Tanya gained an NNEB, Norland
Diploma in Childcare in 1995, and subsequently
has spent over 25 years working within the
childcare sector. As a parent, she understands the
many challenges of parenthood and the
importance of ensuring that your child is in
receiving the highest quality of care.




Sarah has 26 years experience working
with children and holds an NNEB
qualification and completed her
Foundation Degree in Early Years in
2014.

Sarah is passionate in supporting and
mentoring her team, in order to ensure
the children in our care get the best
experiences to help them grow into
independent and confident
individuals. Sarah loves witnhessing
every child flourish each day.

Gemma started with Wise Owls in
2021 and has contributed
considerably to the positive growth of
the nursery.

Gemma holds an NVQ Level 3 in
childcare and education and has
worked in childcare for 15 years.

She is passionate about early years
education and feels particularly proud
when she watches children grow and
develop from babies to spread their
wings when they head off to school.






“Every child deserves the best possible
start in life and the support that enables
them to fulfil their potential. Children
develop quickly in the early years and a
child’s experiences between birth and age
five have a major impact on their future
life chances.”

— Statutory Framework for the Early Years Foundation Stage



At Wise Owls, our early years practitioners ensure all children are meeting their personal
developmental goals and achieving the highest standard of learning available. Every key person
develops an indepth understanding of their key children; their interests, their ability and their
ongoing development, as well as upholding a positive relationship with both child and parent.

The Wise Owls Childcare Curriculum is designed to meet the needs of children aged 8 weeks - 5
years and covers all seven areas of learning as set out in the Early Years Foundation Stage
Framework (EYFS). We endeavour to provide opportunities for outdoor learning as much as
possible throughout the day and we aim to spend at least 180 minutes outdoors each day.

Regular observations

Professional knowledge and reflection
Weekly planning

Personal learning stories for each child

Parents will be able to follow their child's progress using the ParentZone app where special
Mmoments, observations, assessments and learning stories will be shared.






Wise Owls Foxley Nursery is a countryside nursery providing exceptional childcare for children aged 8 weeks
to 5 years old from 7:45am - 6:15pm.

We provide a friendly, nurturing and homely environment where children have the freedom to explore,
create and play while learning important skills such as sharing, problem-solving, socialising, the art of
conversation and caring for others. The nursery boasts wonderful facilities and resources including
adventurous outdoor play spaces with an array of fun activities, an allotment where children learn to grow
their own vegetables, dedicated messy play areas, sand and water play, cosy corners and much more.

Wise Owls Foxley Nursery in Shurlock Row is located in a lovely woodland setting on Manor Drive (RG10 OPX)
cogvenientlykljocated for those living in Warfield, Wargrave, Twyford, Binfield, Winnersh, Waltham St Lawrence
and Ruscombe.

3 Monday - Friday 7:45am - 6:15pm (a late
fee is applied if collecting after 6:15pm.
See p. 26)

We are open during these hours every
¢ weekday except on public holidays, inset
P days and the period between Christmas
and New Year. Dates of closure are
available on our website.

@ Our fees are calculated over 51 weeks
divided into 12 monthly payments. Fees
are payable on bank holidays, inset days,

- sickness and your holidays.
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FEES

You will find our current fees on our website here: https://wiseowlschildcare.co.uk/location/shurlock-
row/fees

Fees are reviewed twice yearly and therefore our current fees are subject to increase.

The minimum booking period is 2-full days per week. Morning and afternoon only sessions are not
currently available. If you would like to request this please contact our admin team at our head
office department.

Fees are calculated based on the 51 weeks of the year that we are open, averaged into 12 monthly
payments. Monthly payments will include bank, public holidays as well as inset days, which are
payablle in full in spite of closure. We do not refund for sickness, holidays or situations beyond our
control.

DEPOSIT AND REGISTRATION FEES

In order to make a booking request we require a £250 deposit and a non-refundable £95.00
registration fee.

CHANGING YOUR BOOKING OR GIVING NOTICE
If your child is already attending our nursery, we require 2 months' notice to cancel your booking.

If you have accepted a booking and you wish to cancel your booking before your child starts with us,
we require 3-months' notice prior to your child's start date. If you wish to change your start date,
please contact us at your earliest opportunity and at least 3 months' prior to your child's start date.
We cannot guarantee a place for your child if you delay your start date or change your booking after
accepting an offer and in such cases, you may lose your deposit.


https://wiseowlschildcare.co.uk/location/shurlock-row/fees
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Owlets

In our baby room, we can accommodate nine babies between the
age of 8 weeks - 2 years old. We have an excellent staff.child ratio
of 1:3 ensuring that your child has the attention they need
throughout the day.

Here your baby will be able to take part in activities designed to
help his or her development through play, ranging from books,
rattles, our baby gym, treasure baskets, pull along toys and
interactive wall activities.

We have a baby garden area that has a canopy for the summer
months. We take the babies out in our grounds in the pushchairs
to get fresh air each day.

Here in Owlets there are a wide range of sensory play
opportunities that encourage the development of fine motor skills
and support language development. The staff plan a variety of
sensory and physical activities, including painting, books, rattles,
Duplo, baby gym, and treasure baskets that help in all areas of the
childrens' development and support them to learn and meet their
milestones.

15




Although there is a “nursery routine” we are very flexible within the Owlets room and follow the
independent routine of each individual, where possible, this information is gathered from the
parents at the settling in visits so in turn can help the children feel more settled at the nursery.

e \We serve breakfast (a variety of cereals) between 7:45 and 8:45
* There is a small group time at 9.00 where children are encouraged to sing and sign songs with an

adult if they want to.
Free play, consisting of sand and water play and craft activities throughout the morning with a
rolling snack offered between 9:45 and 10.00.

¢ All children will spend time in the garden exploring the outdoor environment

Nappies are changed regularly depending on children's needs and we provide nappies as well as
making our own baby wipes.

Lunch time is at 11:30 where the children are offered a hot meal that can be adapted for any
allergies, intolerances or personal preferences.

All children sleep after lunch, either in the cot room for younger children or on sleep mats in the
big room for children who are older; this will help aid their transition to the toddler room.

After sleep time, the children will have further opportunities to explore a variety of activities
provided by the staff as well as exploring the toys provided on the children’s level around the room.
In the garden there is also a slide which the children are able to access to help further enhance
and explore their physical skills.

Tea is served at 3:45 and consists of meals (such as sandwiches or soup) as well as a variety of fruit
or yoghurt for pudding.

After tea the children will learn through play, following the children’s interests, the staff set up a
variety of activities.

Children have access to activities throughout their day to ensure they are accessing all areas of the
EYFS curriculum.






Summer Wildflowers




Little Owls

In our toddler room, we can accommodate 12 children between
the age of 2 and 3 years old. We have an excellent staff:child ratio
of 1:4 ensuring that planned activities are designed to stimulate
your child’s imagination and love of learning throughout the day.

Our Little Owls will enjoy many exciting and creative activities with
free play sessions, group time, art and craft, sensory play and
physical exercise. Staff carefully craft ways to engage and
stimulate curiosity and interest to ensure your child develops the
necessary social, emotional and physical qualities through their
early years.

Our Little Owls have an adventurous and very spacious outdoor
play area that they love playing in. We have a very busy time
outside in the large garden each day which includes an allotment
where the children learn to grow their own healthy food. There is a
quiet cosy area with cushions for story time and plenty of creative
spaces for children to stretch their imaginations and get messy.
Group time activities help our Little Owls to develop important life
skills including patience, cooperation, sharing and
communication.

With beautiful woodlands on our doorstep, children also get to
explore their natural surroundings on a regular basis.
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Breakfast is served between 7:45am and 8:45am for the children offering a variety of different
cereals,

Children are encouraged to wash their hands when they first come in and serve themselves cereal.
Following breakfast, there is the opportunity for children to independently choose their own toys
from the wide variety that are available to them.

At 9.30 am, there is small group time where the children are encouraged to sit with an adult for a
short period of time and greet each other, sing some songs and read a story.

Following this, a variety of activities are set up for the children to participate in and further extend
their learning. These include sensory or craft activities, sand and water play as well as construction
and role play.

Between 10:00 and 10.30 there is a rolling snack offered to the children if they would like some, this
consists of fruit, crackers, breadsticks and a cup of milk or water.

At 10:45 am and 2.45 pm we go into the and the children have the opportunity to experience
outdoor activities. For example, bug hunting in the meadow, digging the allotment.

11:30 am is lunch time, the children are encouraged to wash their hands and then sit at the table
independently, they are then supported with self-serving their own meals where possible.
Following lunch the children have a sleep, if they need one, on a sleep mat. If the children do not
sleep then a variety of activities are provided for them to interact with in the main room while their
friend’s sleep.

e After sleep time, new activities set up inside and children free flow around these activities.
e At 345 it is tea time, there is a short group time before tea where the children are encouraged to

sing songs, read stories and wait patiently to be able to wash their hands before sitting at the table.
Following tea the children have more opportunity to learn through play, accessing the toys that are
readily available to them at their level.

e Staff interact with the children and support their play, further developing their understanding.
e Some of the children within Little Owls wear nappies; these are changed regularly throughout the
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day.
Potty training provides a lot of excitement. Children are often asked if they need the toilet and are
supported with this appropriately.
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Snowy Owls

Our Snowy Owls room can accommodate 16 children between the
age of 3 and 5 years old and our staff:child ratio is 1 to 8 in this
room as children are becoming more independent.

Children at this age follow the Early Years Foundation Stage
Principles and participate in activities that will gently prepare
them for the transition to school. Our team maintains a flexible
routine to allow them to meet each child’s individual needs during
this important stage of development.

Children in our Snowy Owls room have access to so many
wonderful facilities and resources including an adventurous
outdoor play space, including a Forest School for all our outside
learning elements and an enchanted meadow with hidden gems.

Children have an array of fun activities at their fingertips including
dedicated messy play areas, sand and water play, cosy corners and
an allotment where children learn to grow their own vegetables.
We aim to provide many different opportunities for the children to
develop and experience their environment both indoors and
outdoors. Healthy, physically active children are more likely to be
academically motivated, and physical competence builds self-
esteem at every age. We have regular gym time sessions where the
children learn listening skills and team work as they join in with
group games.

Your child’'s imagination and curiosity will be piqued all day long.
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Breakfast is served between 7:45am and 8:45am offering a variety of different cereals. Following breakfast
children have the opportunity to learn through play using a variety of resources that are always accessible to
them during free play.

At 930am, preschool children all sit down for group time where they can sing songs, read stories and share
stories with each other and complete their floor book.

Following this there is a short period of time where the children learn about phonics, which aid in their
school readiness.

Following this, activities are set up inside, following the children's interests, which will help further their
development and understanding in line with the EYFS. Before lunch all children help to tidy up the activities
that were set out for the morning.

The children go into the garden areas, they get to chose if they want to go into the meadow, forest school or
the play garden.

When the children come in from the garden they wash their hands, after washing their hands, the children
are encouraged to find their name card which is placed on one of the lunch tables, this helps with name
recognition to aid with school readiness.

The children self-serve their lunch from dishes on each table and pour their drinks. This allows them to make
their own choices and promotes independence. They also sit with toddlers to role model how we sit at the
lunch table and serve our own food.

Following lunch, children have some free reading time where they get the chance to explore different stories
alongside their friends where they can discuss what is happening in their stories.

After this, children all go into the garden and explore different physical activities, such as the balance beam,
the obstacle course, digging in the mud and cooking in the mud kitchen. There is also sand and water play
available for the children.

Adults will frequently interact with all pre-schoolers to enhance their learning by supporting and extending
their understanding and knowledge.

Tea is served at 3:45pm following the same routine as lunch. Following tea, the children are able to access
different activities within the room that follow their interests and help to ensure they access every area of the
EYFS.

Preschool children are encouraged to use the toilet independently, staff will ensure they get help when they
need it. If your child is in nappies then these are checked and changed regularly. 24



She comes
home every day
smiling and
keen to show us
she’s learning

new things. The
manager and
her staff have

been wonderful.

Sophie
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Settling In

We offer two free settling-in sessions before your child starts
with us. This includes a 1-hour session with the parent present,
a 2 hour stay & play session without the parent present, and a
third session over meal time. If further settling in sessions are
required we may be able to accommodate this for an
additional fee.

Settling in sessions are a great way for children and parents to
familiarise themselves with the nursery and to get to know the
child's key worker. During this time, you will be asked to fill in
a form titled ‘All About Me’ which collects details about your
child’s routines, comforts, likes, dislikes and family information
to ensure we can offer your child the best possible care.

Key worker role

A key person has special responsibilities for supporting your
child and building a special bond with them and their family.
The role will involve physical and personal care for your child. It
is therefore important that you share important information
about your child’s preferences, likes and dislikes, motivations
and interests, and how they feel about being away from home.
Parents might want to talk about their child’s feelings or
development with their key worker. Key workers will also plan
appropriate activities for your child and observe their personal,
social, health and physical development according to EYFS
guidelines and the Wise Owls Childcare curriculum.
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Dropping off and collecting your child

The start and the end of the day can be a very busy time at our nursery as many
parents/carers arrive at the same time to drop their child off and pick them up. If you would
like to speak to our nursery manager or your child's key worker, please email the nursery to
make an appointment.

Parking

The car park at Foxley Day Nursery is strictly for staff only. Please do not park in the car park
or block Manor Drive while collecting your child.

There is street-side parking available on The St. near the Shurlock Inn, which is only a short
walk to the nursery. Please take care crossing the road and walking down Manor Drive.

Going to be late?

Children must be collected by the end of the booked session. If you are going to be late
please notify the nursery of your expected pick up time. There is an additional late fee of £5.00
per 15 minutes per child.
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Remember separation anxiety is very common and can peak at about six months to three-years-
olds. Be assured that it is a normal part of development and most children grow out of it. Here
are a few tips on making the transition easier for your child.

1.Make sure you are organised and leave yourself plenty of time to get to nursery. If your child is
old enough, talk to them about what they might need to take with them. Read stories about
going to nursery so that they can build a narrative for themselves and ask questions.

2.Create a routine for leaving the house and arriving at nursery. Follow it consistently and
calmly. Play the same music or sound in the car on the journey and follow the same routine
when arriving. This will help your child feel calm and able to predict what is going to happen.

3.Create a simple good-bye ritual that you do consistently every day and keep the drop-off
quick. Be prepared for tears! If you have to leave your child upset, make sure you have told
your child's key worker how best to comfort them.

4. Remember that you are the role model to your child so try to appear calm and matter of fact.
It is common and perfectly normal to feel guilty and anxious but try not to convey that to your
child.

5.Do not make a big fuss about the difficult drop off with your child afterwards.

6.Remember, once you have gone, all children settle in and enjoy their day playing with friends
and they are in very good hands!
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What should my child bring?

Every child should bring a bag with them to nursery each day with the
following NAMED items:

* A change of clothes each day (including underpants). Spare clothes
should be weather appropriate.

e |f your child is in the baby room, please ensure you pack bottles for each
feed they have.

e |f your child is potty training please pack a few spare clothes (including
]lcmderpants) as this can be a difficult time when we are having so much
un.

* |In winter, please bring coats, gloves, wellington boots and hats*.

¢ |In summer, children will need a sun hat and sunglasses™.

e We will supply sun cream (unless your child requires a special sun cream
in which case you must declare this on their medical form and notify
their keyworker).

EXTRA BAG: Please pack a separate waterproof bag within their main bag
to place wet/dirty/soiled clothing. NO DRAW STRING bags please as these
are dangerous. A plastic click-seal bag is best.

* Any medication (this should be handed to the room leader and a
medical form must be completed)

* Please ensure any medical or dietary needs are shown on your child's
profile on ParentZone (see p. 30)

*Your child's bag: Your child’s bag will need to be brought in and taken
home each day, including their coats, wellington boots, hats, gloves etc.

Nappies & Wipes for older children: If your child is toilet training please
provide us with pull up pants as this will help with using the toilet.

Indoor / Outdoor shoes: Provide a suitable pair of indoor and outdoor
shoes for your child to ensure they are comfortable in all environments.




Menu & Meal Times

In line with the EYFS framework
for good nutrition, we aim to
ensure children receive food and
drink that is balanced across the
day with meals and snacks
consisting of a good variety of
different foods.

Here is a sample menu giving you
an example of the variety of food
children will enjoy.

Please advise the nursery of any
dietary requirements and ensure
this information is kept up to date
at all times.

Meal times
Breakfast: 7:45-8:45am
Snhack: T0am

Lunch: 11:30-12pm
Tea: 3:45pm
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SAMPLE
WEEKLY MENU

WE AIM TO PROVIDE A

DIVERSE RANGE OF

FOOD FOR LUNCH AND

SMACKS THAT ARE
NUTRITIOUS AND
ADVENTUROUS FOR
CHILDREN.

WEDNESDAY

Cottage Ple with
mashed potato

Lentil and spinach
Pie
ABLES AD
Peas and Sweetcorn,
potato

Fresh Fruit
Fromage Frais

Lamb and Bean Chilli
with Basmati Rice

Soya mince and bean

Apple crumble and
custard

THURSDAY

Chicken Ple with new
potatoes and carrots

Quorn pie

Potato and carrots

Banana, watermelon
and mandarin
cocktail

M

Turkey a la Kin
baked potate

Quern a la King

Peas, sweetcorn,
peppers. onions,
shrooms and celery

Honeydew melon,
apricot and
strawberry cocktail

FRIDAY

Fish Pie with green
beans and potato

Tofu with cheese
sauce

Green beans and
potatoes

Apple sponge with
chilled vanilla
custard
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Keeping your child safe throughout the day is our priority. As well as maintaining child/staff ratios
at all times, there are other safety measures we have in place to ensure your child is safe in our
care.

All staff are responsible for safeguarding and promoting the welfare of all children in the nursery,
and they have received the relevant training to carry out this role.

The entrance to the nursery will be locked at all times and will only be unlocked by a member of
staff.

Parents must not hold the door open to other parents to let them in the building unless approved
by a member of staff.

All children will be signed in and out by a member of staff using the iConnect register.

We carry out regular fire drills and lock down drills so that staff and children are rehearsed in how
to respond to an emergency situation.

Fire alarms, smoke detectors and carbon monoxide detectors are fitted throughout the nursery.
All staff have enhanced DBS clearance in place before starting with Wise Owls Childcare.

All areas of the nursery, inside and out, are subject to daily risk assessments by the manager.
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Nursery fees are paid in full one month in advance of care received. Wise Owls will invoice
parents on the 1st of each month and payment should be made by 7th of the month.

If paying by BACS, please add the child’s first name initial, surname name and SRDN as a
reference e.g.: John Smith is ISmithSRDN.

We accept all childcare vouchers and tax-free childcare scheme. Please inform us when
payment will reach us in the month. We require the reference as above to be correct to link
your payment to your account and we will need to know which voucher or tax free childcare
scheme you are using.

If you wish to pay by cheque, the child’s reference should be shown clearly on the reverse of
the cheque. The amount paid must match the amount on the invoice unless otherwise
discussed with the office and agreed in writing. There is a £5 administration charge for
cheques,

If you wish to reduce or cancel your booking, please refer to our Terms and Conditions for the current notice
period. Please send your cancellation notice to the nursery manager
maidenhead-dn@wiseowlschildcare.co.uk or to head office at admin@wiseowlschildcare.co.uk. We do not
offer payment breaks. Should you cancel your booking and wish to resume at a later date, you may do so ifa
place is available, however you will be required to pay the registration fee and deposit again,

If you would like to book your child in to an extra day here and there, we do accept this subject to
availability. All extra sessions should be booked through ParentZone.


mailto:fvnursery@wiseowlschildcare.co.uk
mailto:admin@wiseowlschildcare.co.uk
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At Wise Owils Childcare we use the Connect Childcare database to manage bookings and
invoicing, and to communicate with you about your child.

Parents will access daily updates about their child using the ParentZone app. This app will
help you to keep up to date with your child’s achievements and activities, and will put your
child’s learning & development at your fingertips. Information about your child’s care
throughout the day will be available, and your account information will be accessible straight
from your phone or your desktop.

DOWNLOAD THE APP AND BE PREPARED

The first step is for you to download the app and be prepared. To download the app head to
your app store and search for ‘ParentZone’. Download the App from Google Play here:
https://play.google.com/store/apps/details?id=me.parentzone.live&gl=GB

Download the App from the App Store here:
https://apps.apple.com/gb/app/parentzone/id1439187506

LOGGING IN TO THE APP

You will receive an email in your inbox with an activation link for our new app ParentZone.
Note: This email will come from noreply@connectchildcare.com (please check your
spam/junk folder if you haven't received it).

If you are having trouble accessing the app please email info@wiseowlschildcare.co.uk


https://play.google.com/store/apps/details?id=me.parentzone.live&gl=GB
https://play.google.com/store/apps/details?id=me.parentzone.live&gl=GB
https://apps.apple.com/gb/app/parentzone/id1439187506
https://apps.apple.com/gb/app/parentzone/id1439187506
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Who should | contact?

Questions or issues relating to your child's care &
development, as well as general questions.

Reporting your child absent for holidays or
sickness

Requesting changes to your permanent
booking

Cancel your place (one month's notice
required)

To request an extra nursery session
Queries about your invoice

Quieries about our Terms & Conditions
ParentZone related queries

Complaints or feedback

WISE OWLS HEAD OFFICE

01682 620013 | info@wiseowlschildcare.co.uk

shurockrow-dn@wiseowlschildcarecouk
01189 343578

shurlockrow-dn@wiseowlschildcareco.uk
01189 343578

info@wiseowlschildcareco.uk
01189 343578

info@wiseowlschildcare.co.uk

Use the ParentZone App

info@wiseowlschildcareco.uk

info@wiseowlschildcarecouk

info@wiseowlschildcareco.uk

customerfeedback@wiseowlschildcare.couk

FOLLOW US ON FACEBOOK

www.facebook.com/WiseOwlsShurlockRow



http://www.facebook.com/WiseOwlsShurlockRow
mailto:info@wiseowlschildcare.co.uk
mailto:shurlockrow-dn@wiseowlschildcare.co.uk
mailto:info@wiseowlschildcare.co.uk
mailto:info@wiseowlschildcare.co.uk
tel:+441189343578
tel:+441189343578
mailto:info@wiseowlschildcare.co.uk
mailto:info@wiseowlschildcare.co.uk
mailto:info@wiseowlschildcare.co.uk
tel:+441189343578
mailto:shurlockrow-dn@wiseowlschildcare.co.uk
mailto:info@wiseowlschildcare.co.uk
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